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- Overall Satisfaction
- Result/quality of coordination of TCR
- Corridor Information Document (CID)
- Information on terminals in CID
- Allocation process on C-OSS
- Mesures to improve puntuality
- Helpfulness of & information from traffic management
- RU Advisory Group/Terminal Advisory Group
- Annual report by RFC
- Information on Website

- Adequacy of lines
- Infrastructures standards 
- Availability of C-OSS
- Handling of complaints within RFC
- Communication

RESULTS2019

USER SATISFACTION SURVEY 2019

In the overall the CLIENTS

SATISFACTION with the Corridor’s 

performance has improved
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